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Hi! My name is Madi Alger! My daily duties consist of processing orders, 
sending quotes, and answering the phone. I enjoy reading, shopping, spending 
time with my friends, family, my boyfriend and dogs. A fun fact about me is 
that I am always searching for the next best smooth writing pen. Our groups 
environment in one word would be interesting. The atmosphere is always 
joking around, trying to have fun and getting work done. 

GET TO KNOW MADI:
If I could choose a superpower, I would choose invisibility because I think 
it would be fun to sneak up on my friends or be a fly on the wall. The best 
vacations are ones that I am able to be adventurous. If I could live anywhere, I 
would choose the mountains because I always love visiting and seeing the view. 

Hi! My name is Jessica Hook. My daily responsibilities consist of assisting 
customers with their requests for quotes and orders in a timely manner and 

answering the phone. I enjoy spending time with my girls, working out, being 
outside, fishing, and coaching soccer. Most of my interactions are rewarding 

with customers. From the start of the interaction to the end I want them 
to feel like they are the only customer that matters. “Show value, create an 

experience and always strive to exceed customers expectations!”  

The best vacation I have been on would be when I was 5 my parents and 
younger siblings went to Wyoming where we watched Old Faithful in the snow. 

If I could live anywhere I would move to the south in a heartbeat! I love the 
atmosphere and the people are great and the FOOD is so good!  
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