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TEAM:

Hi! My name is Emily Blom. My basic duties consist of answering phone calls, 
work up quotes, and process orders. My husband and I love relaxing at our 
home. I also enjoy spending time with our families and all of our dogs. Working 
with my team is great! We work together to make sure our workload isn’t too 
much and everyone is so nice. The funniest way a customer has pronounced 
my name would be when someone called me Erwin. 
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GET TO KNOW EMILY:
If I could choose a superpower it would be the ability to teleport. I could go 
anywhere in the world and see so much of the world. The best vacation I have 
been on would be when I went with my husband and my family to Cancun, 
Mexico! 

Hi! My name is Kailyn Hileman. My daily responsibilities include creating 
quotes, process orders, and communicating with customers and team 

members. I enjoy spending time with my daughter, Ella and my husband. We 
love going to the park and the zoo. I come to work every day mentally prepared 
to get started working. I get started working right away and as soon as I have 

requests coming through, I like to get them done in a timely manner.

GET TO KNOW KAILYN

If I could live anywhere I would pick Kentucky. I have lived there before and it is 
a very pretty state with cute small town stores and coffee shops. My husband 

and I got married in September ’22 and went to the Florida Keys on our 
honeymoon. This was the best vacation as we got to sit on the beach or in the 

pool, drink Pina Coladas, and enjoy our first trip just us two together! 

Hi! My name is Madison Chittick. I am a floater for the East Coast pod and I take 
care of all overflow of emails. When I am not at work I’m spending time with 
my family and dogs, taking care of my horse, or baking. Our inside sales team 
has been very welcoming since I’ve only been with the company for 6 months. 
Everyone is so kind and helpful! I’m a go-getter and like to prepare myself for 
any challenges I may face. I’m very dedicated to learning my job and proving to 
myself that I definitely can do my best and go home happy with the job I have 
performed.

GET TO KNOW MADISON:
The best vacation I have been on would be when I flew to see my aunt and uncle 
in Punta Cana, Dominican Republic. The best advice I have receved would be, 
“No matter where you go in life, always remember where your heart is... Home.” 
If I could live anywhere I’d love to live in Montana. It’s where some people release 
their horses because they can’t or don’t want to care for them. I’d want to 
rescue wild horses and help them to have a better life.
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